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Welcome

In this session we will talk about a 

few tips and tricks to help you chase 

down your eFlex Money.



End of Day Tips and Tricks

Make sure that your “Tots” match 

both your smelly money and your 
cashier sessions each day. 

– CBRRTOT



Reconciliation

Several Reports can help you 

identify potential issues that could

come up at End of Month.

• Deposit Reconciliation

• CZRRCPT – RECEIPT LIST

• eFLEX: FILING CHARGES EXPORT

• CZPSPAY – SUBSCIBER PAYMENT PROCESS

• CARCTGL – GENERAL LEDGER ACCOUNT SUMMARY REPORT
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Recon
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Filings 



Filing Status History



TPE: INA Payment Engine
https://tpe2admin-ar.cdc.nicusa.com/Arkansas/Login.aspx

The TPE SITE will not show SUBSCRIPTIONS



Deposit 

Recon



Subscription

• The CZPSPAY report Contexte produces 

should be saved in the EOM folder

• INA sends an email on the eleventh of each 

month for the amount they “plan” to deposit. 

• The email contains an excel document that 

can be added to your monthly recon 

workbook for research.



INA
Disbursement 

Report



Subscription

• INA Deposits the funds on or around 

the 25th of each month.

• CZPSPAY parameters can be saved
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Errors
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Payment Clearing

• Payment Clearing on your CARCTGL 

should be Zero.

• Difference  = Malformed Receipt



CARCTGL



Payment Clearing



Malformed Receipt



• Do not void a malformed receipt

• Contact Application Support

Malformed Receipt
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QUESTIONS? 
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Thank you!
• Contacts:

– acap.help@arcourts.gov

– Teresa.Shaw@arcourts.gov

– Jon.Graves@arcourts.gov

– help@ina.ar.gov



What’s Next at 2:15?

HERE


